
 

 

 

Replacing your Pleasure Craft Operator Card 

A Pleasure Craft Operator Card is good for life. 

If you need to replace a lost or damaged Pleasure Craft Operator 
Card, you will need to contact the course provider who issued it. 

Please note: 

1. Only currently accredited course providers  (link below)  may 
issue replacement cards.   
https://tc.canada.ca/sites/default/files/migrated/course_providers_prestataires_de_cours.pdf 

2. Course providers charge a fee for replacing Pleasure Craft 
Operator Cards. 

Transport Canada can help you if: 

• you don't know the name of your original course provider, 
• the course provider is no longer in business, or 
• the course provider is suspended. 

Simply call the Boating Safety Infoline at 1-800-267-6687. 

An agent will look up your name in a national database of card holders 
and tell you what you need to do next. 

 

As per Transport Canada Website: 

 

https://tc.canada.ca/en/marine-transportation/marine-safety/operator-card-pcoc-faq#l 

https://tc.canada.ca/sites/default/files/migrated/course_providers_prestataires_de_cours.pdf
https://tc.canada.ca/sites/default/files/migrated/course_providers_prestataires_de_cours.pdf

